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Members,

Many of you have stopped to introduce yourselves and share a word of welcome
since | joined the Faith Community United Credit Union family as President and
Chief Executive Officer on February 23". Please know how much | appreciate your
good wishes and warm outpouring of support. For those with whom | have not yet
personally connected, | hope you will visit at your earliest convenience.

In the way of background, along with a strong commitment to community service, |
bring more than 25 years of professional experience in financial services and
business--lending, investing, mortgage finance, community and economic
development, and nonprofit management--in New York City and Cleveland. 1 join a
dedicated and caring staff and an engaged and committed board led by Board
Chairman LaRese Purnell. Our credit union is also blessed to have the ongoing
support of our CEO Emeritus, Rita L. Haynes.

Faith is uniquely positioned in Ohio as a solid community development credit union
with a long history of innovation and service. We are poised to strategically grow
our products, services, delivery options, and member base. It is an honor and a
delight to take the helm at this time.

In closing, please join me in thanking Jacqueline Moore for serving so ably as our
interim CEO for the last two years. We are fortunate that Jackie will remain with us
as part of our senior leadership team. Her experience and input will help us stay the
course as we continue to deliver on our commitment to meeting the financial needs
of our market while guarding the financial strength of our credit union.

| appreciate you and welcome your thoughts on how we can bring more value to
your credit union membership. Please feel free to reach out!

Deborah E. Perkins

**NOTE DIVIDENDS ON THIS MONTH’S STATEMENT**
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24-Hour Account Access

216-641-CUCU (2828)
Report Lost or Stolen
Cards

Visa: 800.325.3678

ATM/Debit: 866.820.8838
CU-Money: 877-850-9650

PARK TICKETS

CEDAR POINT - JR/SR
$40
C.P. RIDE & REFRESH
$51
SOAK CITY
$30
WILDWATER KINGDOM
— ADULT
$25
WILDWATER KINGDOM
- JR/SR
$17

*CLOSED HOLIDAYS*

SATURDAY, APR. 25"
Board/Staff Retreat

MONDAY, MAY 25"
MEMORIAL DAY

SATURDAY, JULY 4"
INDEPENDENCE DAY

OPEN WEDNESDAYS
BY APPOINTMENT
ONLY

d
l 5250 000

American Share Insurance  P®"

This institution is not federally insured.
MEMBERS ACCOUNTS ARE NOT INSURED
OR GUARANTEED BY ANY GOVERNMENT
OR GOVERNMENT-SPONSORED AGENCY.

Serving the county but focused on you since 1952
Deposit Services

Faith has tools to help you manage your money and save for your financial goals.
We now offer Certificates of Deposits starting as low as $500. Terms range from 6
months to 5 years. Rates are great ranging from .70% to 1.85%. In addition to great
fixed rates and terms to fit your savings needs, Faith now offers Dividend Rate

Visit our website, www.faithcu.com, or call us at

Bumps on our 4 and 5 year CD’s.
216-271-7111, Option #3 for more information!

Upgrade your Faith Checking Account

Have you upgraded your checking account with FREE Online Bill Payment? Pay
your bills from the convenience of your smartphone, tablet or PC. Plus, you can
electronically send money to anyone using their telephone number or email address
or transfer money to another financial institution, for a small convenience fee.
Upgrade or open your Faith checking account today by calling 216-271-7111,
Option #3 Member Services.

Make Loan Payments Over The Phone And On
Our Website!

Our staff can now accept your Faith loan payments and deposits over the phone
using electronic checks and any MasterCard or VISA debit card. In addition, you
can make Faith loan payments and deposits 24/7 on our website, www.faithcu.com.
Just look for the gray “Click To Make Loan Payment Or Deposit” button on the
home page. Please note there is a small convenience fee for each payment or
deposit.

Loan Specials

Motorcycle Loan Special — April 1% until June 1%, NO application fee. Rates as
low as 4% on new or used bikes.

Car Loan Special — New car rates as low as 2.49% for models 2014 and 2015.
Used car rates as low as 3.49% for models 2012 and 2013. Classic Auto rates as
low as 5.49% for cars 25 years and older.

Visa Cards — April 1* until June 1%, NO application fee. Rates as low as 9.9%.
Score Starter — Part of our mission is ensuring your financial stability. No credits
at all...start building your financial future with FCUCU. Our Score Starter product
will help you build a strong credit score. Just monitor your spending, make your
payments on time and watch your score grow!

Home Improvement Loans — Spring is here and it is time for home repairs! Need a
new roof, garage, siding or driveway? April 1% until June 1%, NO application fee.
Loans up to $10,000 with rates as low as 8.00%.

Apply today online at www.FAITHCU.com. Or stop by and see us! Remember have
“Faith” in your finances!

**NOTE OUR ROUTING NUMBER FOR DIRECT DEPOSITS 241076000**
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