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ATHANKYOU NOTE...AST RETIRE

It all started with a simple prayer to God. I wanted to assist people that the banks,
at that time, (late 50°s) would not serve. It seemed impossible to me, as I had no
money of my own and just a business diploma from John Hay High School when I
married Jim and was introduced to the 2nd Mt. Sinai Baptist Church Credit
Union. They immediately asked me to serve on the board and there began the 50
years of service. Nothing is impossible with God!

As I look back over the 25 years of volunteer service to the church credit union, I
know it was God’s grace that brought us and added people along the way to
establish FAITH COMMUNITY UNITED CREDIT UNION and made it
prominent throughout the world. Many foundations, banks, larger credit unions and
non-profits helped us during the next 25 years of my tenure as CEO and we became the largest Community
Development credit union in the State of Ohio. My dream of serving everyone, even those with the least, has
been fulfilled.

The journey took us from the adding machine, to the computer. From passbooks to statements. From only cash
to checking, credit and debit cards, direct deposit, and ACH. From one small loan to auto, real estate, business
loans and lines of credit. From one $5.00 share to a shopping cart of savings products. From one room in the
church basement to our own building and even a presence on Wall Street in NY, as I served as President of the
Board of Directors of the National Federation of Community Development Credit Unions for years. From a high
school education, to establishing and completing a Community Development curriculum at Southern New
Hampshire University.

God answered my prayer by sending each one of you; depositors, volunteers, board members, management team,
staff, the insurers and regulators. I thank you all for the part you have played in making my dream a reality.

I retire from the day to day rigors of the job, but not from my love for the credit union. It is my prayer that the
new CEO, Vaughn Johnson will be as blessed as I have been, while continuing the legacy and carry FAITH
COMMUNITY UNITED CREDIT UNION to even higher heights.

“Some plant, some water, but it is God who gives the increase.”

Rita L. Haynes
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MEMBER SERVICES

Need information on your account? Use our 24 HR INFO LINE
641-2828 (CUCU) or sign up for our Home Banking at
www.faithcommeu.com.

MSR’s are available to help with ATM, Checking, Stop Payment

and Payroll Deduction issues, Extensions 15 & 16.
Dividends have been added to your shares for the 1st quarter of

2011. Our dividends match or beat most CD rates without being
tied up in a certificate. See your statement this quarter.

Share Secured Loans @4.5% carry loan protection. The loan
balance is paid by insurance should you die before the loan is
paid off and you still have your shares.

TO REPORT LOST OR STOLEN CARDS
VISA Cards 1-800-325-3678
ATM/DEBIT MasterMoney Card

1-866-820-8838
CUMONEY reloadable debit card
1-877-850-9650

VISA credit card - Log on to www.ezcardinfo.com to check your
account balance, verify transactions, make payments or for
customer service. All it takes is a quick enrollment and then you
can access your account at any time.

CREDIT BUILDER VISA CARDS - Even though you have had
previous credit problems, we will provide you with a card if you
deposit 125 % of the line as a pledge in your shares at the same
rate as other members (16.5%).

FCUCU is proud to announce the Spring Graduation of the 1st
Financial Freedom Workshop. After completing their financial
management homework many of the members saw a dramatic
increase in their savings and available cash due to the
restructuring of their budgets. New classes will be held July 23,
August 20, September 10, September 24, October 15 and
October 29. Call 216-932-6624 to register.

To better serve you, we have updated our phone system.
Listen carefully when you call 216-271-7111.

SUMMER AUTO LOAN

SPECIAL
AS LOW AS 2.49%
For more information
see our loan officer for details.

ANNOUNCEMENT

The Board of Directors has announced
that they have hired Vaughn P. Johnson
to lead the credit union into the future
while building on a rich heritage and
tradition.

Vaughn has more than 13 years

experience in the credit union industry and more than 20 years as
a financial services professional. Vaughn’s most recent credit
union role was as Chief Executive Officer of DayMet Credit Union
(92mm) in Dayton, Ohio.

Prior to joining DayMet, Vaughn was Vice President of Business
Consulting for Members United Corporate Federal Credit Union,
one of the largest corporate credit unions in the nation.

Vaughn began his career in the financial industry more than 20
years ago with Prudential Securities. Later he joined Lords
Financial Banc as Executive Vice President and Chief Operating
Officer.

WE ARE LENDING!!!

Look for FAITH on

Linkedin, Twitter and Facebook

B Wewill have a more interactive website, too! J
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UPCOMING OFFICE CLOSINGS
Monday, September 5,2011 - Labor Day

3550 East 93rd Street ~

Cleveland, Ohio 44105

Website: www.faithcommcu.com

Phone: (216) 271 - 7111 FAX: (216) 271 - 7488

FAITH COMMUNITY UNITED

Office Hours Daily - 9:30 A.M. to 6:00 P.M.
Teller Window Hours
Monday thru Thursday - 9:30 A.M. to 2:30 P.M.
Fridays - 9:30 A.M. to 6:00 P.M.
Saturdays - 9:30 A.M. to 12:30 P.M.

Closed Wednesdays

ASi

Amarican Shara Insuranca

Four deposils
ana irsained

%o £250,004
pEr Acoount.




